Carer wellbeing service — adult carers

Carers Support Centre (CSC) Bristol and South Gloucestershire have funding from the
Community Lottery Fund for a wellbeing service for carers aged 18 and over. This
continues to enable us to provide Mentoring, Befriending and Counselling services for
carers by telephone, online and email.

The Wellbeing Service supports carers to improve their health, wellbeing and resilience to
enable them to stay well and continue caring.

We are currently recruiting a Telephone Counsellor to support us in delivery of our
Counselling Service.

Telephone Counsellor (evening sessions or bank)
Up to 4 sessions per week, evening sessions 5pm — 7pm to cover Tuesday,
Wednesday or Thursday

Salary: £25 per hour on a self-employed basis, to also cover admin time

We are looking to recruit a qualified counsellor (evening role) and bank counsellors
(working as required by Carers Support Centre) with experience of working by phone, and
online. The service will support carers from aged 18+ and therefore you will need
experience of working with a wide range of people, including young adults and people from
seldom heard groups.

If you would like to know more about these exciting new roles, please call 07840 822273 for
further information.

For an application pack, please visit our website
www.carerssupportcentre.org.uk/vacancies where you will find a full copy of our job
description (including person specification) and an application form.

If you do not have access to the internet please call our 24-hour answer phone service on
0117 9589973 or email: recruitment@carerssupportcentre.org.uk

Closing date: 9am on Monday 8" August 2022

Interview date: Wednesday 17t or Thursday18™ August 2022
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