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A career as a Letting Agent or an Estate Agent is diverse and rewarding. The 
learner will need to combine excellent customer service with sales skills and product 
knowledge to satisfy a wide cross section of customers, colleagues, and professionals.

Our Level 2 and 3 apprenticeships teach and build the skills and experience the learner will need to market, 
sell and rent homes and other properties. They will learn the principles of the property industry, and be fully 
involved in daily tasks such as dealing with enquiries and marketing properties for sale or rent. Moving to Level 
3 the learner will take on more responsibilities with confidence, such as organising and carrying out instructions/ 
valuations and reacting to changes in the fast-moving property market.

The property services apprenticeships give the learner certification to satisfy the entry requirement to become 
a qualified member of NAEA or ARLA Propertymark at the relevant grade. Our Level 3 apprenticeships include 
industry recognised qualifications. 

PROPERTY SERVICES

“I was looking around at my friends coming out of university with degrees, but they were still waiting for better job 
opportunities. At university, you can sit around for years waiting to become qualified. I preferred to get stuck in and 
start learning. It’s paying off as now I’ve stepped up to a role as assistant manager.”

BENJAMIN   |   PROPERTY SERVICES APPRENTICE - BARNARD MARCUS ESTATE AGENCY

We currently offer apprenticeships in:
•	 Junior Estate Agency Level 2
•	 Housing/Property Management Assistant Level 2
•	 Housing/Property Management Level 3

Babington are the largest provider of Property apprenticeships in 
England, meaning we are experts within the sector.
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Propertymark is the leading membership organisation for property experts who are dedicated 
to promoting the highest professional standards within the UK property industry. Their members 
are made up of estate and letting agents, commercial property agents, inventory experts and 
auctioneers who have committed to raise standards in their respective industries.

What makes Propertymark members different?

• Expert knowledge and training - required to undertake regular training and kept up to 
date with complex legislative changes and best practice.

• Professional and reliable - checked to ensure they meet all legal obligations and adhere to 
a nationally recognised Code of Practice.

• Financially secure - backed by a Client Money Protection (CMP) scheme, hold professional 
indemnity insurance and submit independently audited financial accounts to Propertymark.

Propertymark members have opted for regulation in a mainly unregulated sector and 
are leading the way in providing principled, professional, and expert property services. 
As an aspiring property professional, Propertymark membership shows an aspiration to 
pursue the same values during your career. Propertymark’s professional bodies recognise 
Propertymark Qualifications’ Awards and Certificates as part of membership criteria.

Propertymark Qualifications is the UK’s specialist awarding organisation offering national, 
industry recognised qualifications in property and property related disciplines since 2002.

Independent and recognised by Ofqual and other national qualifications and industry 
regulators, Propertymark Qualifications provide specialist qualifications for the property 
sector from entry level apprenticeships to advanced qualifications for senior professionals.

Propertymark Qualifications are the preeminent End Point Assessment Organisation for 
property industry apprenticeships and will guide you through the assessment process 
should you enrol in a property services apprenticeship. With links to Propertymark’s 
professional bodies, apprentices registering with Propertymark Qualifications for end point 
assessment are able to access student membership of the relevant professional body.


